TERMS/CONDITIONS:

The final product is guaranteed to be the best possible under circumstances of the environment of the
wedding day (especially if Encore Video Productions has no control over camera placement, lighting,
etc). Please inform the videographer of any restrictions that you are aware of at any of the locations
you will be using. The actual footage is at the discretion of the videographer. In the case of lost or
damaged footage on the part of Encore Video Productions, an appropriate refund will be given.

If the wedding date is rescheduled, we will be happy to accommodate the new wedding date as long as
it does not interfere with a wedding that has already been booked.

The final product will be shipped to you no later than 8 weeks after your wedding date. Once the final
product is received by the client, the client will have 14 days to inform Encore Video Productions of any
technical difficulties. After 14 days, Encore Video Productions can assume that the client is satisfied
with their product. Master copies of each Wedding are kept in the studio to be available for clients to
order additional copies.

PROMOTIONAL MATERIALS:

Encore Video Productions may want to use your wedding footage in our promotional products (demos,
website, etc). We are constantly updating the "faces” of our company and would love to include you.
We may use only a few clips from your day, or if you had that special something, we may showcase your
entire Ceremony or Reception on a Demo! If we do choose to have your full Ceremony/Reception, your
first names will be displayed on the screen just as in your final product to showcase the full spectrum of
what we offer. In order to protect the privacy of our clients, last names will never be displayed. If we
choose to use your entire Ceremony/Reception, you will receive a complimentary copy of the Demo to
show your friends! If you would like to be excluded from being used in a demo, please check the box
below. We hope that every bride is willing to showcase their special day!

Please do not include me in your promotional products: [_]

ADDITIONAL NOTES/COMMENTS:

The person(s) signed below agree to the terms of this contract:

X X
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